Saturday, March 14th
9:00 am - 12:30 pm €1}

"AFIRST 5

E IS & Z00
A Corﬁ%lication Skill Building Workshop

Special Guest Presenter: Betsy Haas, MA -

Communication is the most important tool we have in creating healthy relationships.

Communication styles are the individualistic ways we hear and speak, both verbally and non-
verbally. This workshop explores four basic styles of communication. Each style is identified with
an animal. ldentifying ones communication style enables participants to be more effective,
productive, and successful with clients, contemporaries, employees, feam members, boards
and in personal relationships.

The purpose of this workshop is fo identify, understand, and appreciate personal
work/communication styles and how each style contributes to your effectiveness in
communicating with colleagues, children and families. Once we learn the skill of speaking the
other person’s language, we are more effective and get much greater results. It is not what
we say; it is how we say it that makes the difference.

This promises to be a fun filled morning of self-exploration!

RSVP: the Center For Community and Family Services
310-217-2867, ask for Lilia Perez
There is no fee for this workshop.
Location of the Workshop:

649 Albertoni Street, Carson, CA 90745
(please enter at the rear of the building)

Special thanks to our hosts, the Center for Community & Family Services,
Beach Cities Association for the Education of Young Children and
the South Bay School Readiness Program




